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Message from the
Chair

The Human Rights Legal Support
Centre is pleased to present the
Attorney General of Ontario with its
2015-16 Annual Report.
Whether as a result of a hearing
before the Human Rights Tribunal of
Ontario or a mediated settlement,
the actions of our clients in the past
year have led to systemic change in
Ontario. In this report you’ll read
about how one mother, advocating
for her son, achieved positive
changes for trans students at
Ontario’s largest school board. And
how one man fought against racial
profiling after his brief trip to buy a
sandwich netted him unwanted
police attention.

Snapshot of Services
A single person’s action can make a
huge difference. One tenant’s claim
for accessible housing led to a
province-wide policy affecting all
tenants of one of Ontario’s largest
landlords.
On behalf of the Board, I thank our
clients for their courage and
tenacity. I also want to thank our
staff for their effective and tireless
advocacy in advancing human rights
in Ontario.
This has been a difficult year for the
Centre, with very significant staff
turnover and a reduced legal staff for
much of the year. We were forced to
make hard choices as we tried to
represent as many people as
possible. The good news is that our
staff members are moving forward in
2016 with renewed vigour for the
struggle to build a more inclusive
Ontario.
Patrick Case
Chair
Board of Directors

In 2015/16, the Human Rights
Legal Support Centre:
•

Responded to 24,485
inquiries from members
of the public;

•

Assisted 15,727
individuals with potential
discrimination claims,
almost 200 more than in
the previous year;

•

Provided in-depth legal
services to 2,236
applicants to the Human
Rights Tribunal, assisting
an estimated 66% of all
applicants to the
Tribunal.
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Access across Ontario
The Centre offers a toll-free
telephone advice service, with TTY
access, across Ontario. Our staff
provide assistance in over 12
languages and immediate
interpretation is available in 140
languages. Our office is
headquartered in Toronto and has
legal staff in Guelph, Windsor,
Brampton, Hamilton, Ottawa, Sault
Ste. Marie and Thunder Bay.
We help callers identify how their
human rights have been violated. If
they want to pursue a claim at the
Human Rights Tribunal, we can help
them file an application.

Where do our
inquiries
come from?

West
18%
North
7%

GTA
25%

Central
37%

East
12%

FOR MORE INFORMATION
To read more about our services
and service criteria, visit our
website at www.hrlsc.on.ca

Who’s Who in Human Rights?
Ontario's human rights system is made up of three separate agencies.
•

The Human Rights Legal Support Centre gives free legal help, including representation, to people
who have experienced discrimination under the Human Rights Code.

•

The Human Rights Tribunal is where human rights applications are filed and decided.

•

The Ontario Human Rights Commission works to promote and advance human rights through
research, education, policy development and targeted litigation.

For more information see the Frequently Asked Questions section of our web site on Ontario’s Human
Rights system.
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Provincial Aboriginal Human Rights Training Initiative
Summary legal services
by ground of
discrimination

Sex/Gender
Sexual
Harassment 1,673 (8%)

Race,
Colour
4,006

1,261 (6%)
Ethnic
Origin,
Place of
Origin
2,803

(13%)

(18%)

Disability
11,753

(55%)
More than 70% of the
inquiries we received
were about the five
areas of
discrimination above.
Other grounds are:
Age, Ancestry,
Association,
Citizenship, Creed,
Family and Martial
Status, Gender
Expression and
Identity, Pregnancy,
Receipt of Public
Assistance, Record of
Offences, Reprisal or
Threat of Reprisal,
Sexual Orientation,
and Sexual
Solicitation or
Advances.

In the fall of 2015 the Board of Directors and staff met at the N'Swakamok Native Friendship Centre in Su dbury to launch the Provincial Aborigi nal Huma n Rights Training Initiative.

In September 2015, the Centre
launched the Provincial Aboriginal
Human Rights Training Initiative at
the N'Swakamok Native Friendship
Centre in Sudbury. This is a joint
project with the Ontario Federation
of Indigenous Friendship Centres
(OFIFC) and is funded with support
from the Law Foundation of Ontario.
The goal of the project is to provide
human rights training to front-line
staff in Friendship Centres across the
province. The first sessions took
place in London, Sudbury, Timmins
and Moosonee.
Marie Meawasige, Executive
Director of N’Swakamok Native
Friendship Centre, spoke at the
launch about why this project is so
important: "The disproportionate
rate at which Aboriginal peoples
experience discrimination has not
been reflected in applications to the
Human Rights Tribunal of Ontario”.
“This ground-breaking project will
train leaders and front line staff in
Friendship Centre communities
across the province on how to
identify and name discrimination
and how to access the systems that
are in place to seek support and
pursue remedies.”

HUMAN RIGHTS DECISIONS

113 final decisions were issued
by the Human Rights Tribunal of
Ontario in 2015-2016.

39 of these decisions found
discrimination had occurred and
ordered remedies.

HRLSC lawyer Lori Mishibinijima and
Michael White, OFIFC trainer

FAST STATS
REPRESENTATION

346

Applicants represented

by the Centre at their mediation

121
Applicants retained the Centre for
their hearing

68
Applicants received a settlement
negotiated by the Centre before their
hearing

53
Applicants were represented by the
Centre at their discrimination
hearing.
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Human Rights
Stories:

Migrant workers sexually
harassed

Our cases decided at
the Human Rights
Tribunal of Ontario
Pregnant waitress loses
her job
Jaques v. 1633092 Ontario Ltd.
Tosh Steakhouse, 2016 HRTO 403
Michelle Jaques worked at Tosh
Steakhouse for three years. After
she became pregnant, she
experienced medical restrictions that
prevented her from repeatedly using
stairs up to the second floor dining
area. On her doctor’s advice, she
asked to work in the ground floor bar
area instead. After initially agreeing,
the restaurant decided “it was not
possible.”

O.P.T. v. Presteve Foods Ltd., 2015
HRTO 675

Man subjected to racial
profiling by police
Briggs v. Durham Regional Police
Services, 2015 HRTO 1712
Racial profiling is a daily reality for
many racialized people in Ontario.
Black men in particular are often
targeted for negative treatment
when they are simply trying to go
about their day.
Joseph Briggs went to buy a
sandwich. What happened next was
the subject of a five-day hearing.

The Centre represented Ms. Jaques
at a hearing before the Tribunal,
arguing that the employer had failed
to accommodate Ms. Jacques’
medical needs. The Tribunal agreed,
finding that the employer had not
shown that it would be an “undue
hardship” to modify her work
responsibilities so that she could
work during her pregnancy.

The Centre appeared on behalf of
Mr. Briggs before the Tribunal,
arguing successfully that Mr. Briggs
was the target of racial profiling by
Durham Regional Police Services
when they decided to run his license
plate in the parking lot of a
restaurant.

The Tribunal ordered:

"Objectively, I find that the racial
profiling and discrimination …
experienced, which included being
racially profiled by having his license
plate checked because he was black,
and 'trying to catch him' is a serious
violation of the [Human Rights]
Code. The applicant went out at 1:30
a.m. to purchase a sandwich from a
24-hour restaurant, a relatively
simple exercise."

•

$15,000 compensation for
the discrimination

•

$4,170 in lost wages

•

Training for the directors
and managers of the
restaurant.

Read the full decision at CanLii.
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The Tribunal held:

The Tribunal ordered $10,000
compensation for the discrimination.
Read the full decision at CanLii

The Centre acted for Justice for
Migrant Workers, an intervener in
applications brought by O.P.T. and
her sister, alleging sexual
harassment by their employer at
Presteve Foods.The Centre hired
expert Dr. Kerry Preibisch to provide
evidence about migrant worker
programs in Canada.
The Tribunal relied on the expert
evidence, finding the women had
been subjected to sexual harassment
and commenting on “the particular
and special vulnerabilities of migrant
workers in Ontario” who are under
“constant threat and fear of losing
their employment and being
repatriated without reason and
without any avenue for appeal or
review.”
The Tribunal ordered:
•

$150,000
compensation for
O.P.T.

•

$50,000
compensation for
her sister, M.P.T.

•

That Presteve Foods
provide workers with
human rights
information and
training in their
native language for a
period of 3 years.

Read the full decision at
CanLII
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"…. this [case] was your
battle to fight and you
fought it vigorously.
You’re a champion for
human rights and justice."
HRLSC Client

Shopping while Black
McCarthy v. Kenny Tan Pharmacy
Inc. (Shoppers), 2015 HRTO 1303
Ms. McCarthy went to buy a dental
product at her local Shoppers Drug
Mart. As she bent down to compare
products, a store employee ordered
Ms. McCarthy to open her bag.
When she refused, the employee
rooted around in her bag without
apology. Ms. McCarthy felt she had
been the target of racial profiling.
The Centre represented her at the
Tribunal, arguing successfully that
race and colour were significant
factors in how she was treated in the
store.
The Tribunal found inconsistencies in
the store’s evidence and that its
witnesses “had discussions shortly
before the hearing to tailor and align
their testimony.”
The Tribunal ordered $8,000
compensation for the discrimination.
Read the full decision on CanLii

“We may not forget everything
we have been through but we
do feel a little better, like a
weight was lifted from us.”
HRLSC client
___________________________

Discrimination 4 ways
Knox-Heldmann v. 1818224
Ontario Limited o/a Country Style
Donut, 2015 HRTO 1376
Ms. Knox was fired after five years of
employment and shortly after being
promoted to manager. Work
became difficult for her after she
objected to having her wages
deferred because her employer
believed that, as a married woman,
she could afford to wait to be paid.
She was subjected to insults tied to
her age and gender. Her hours were
cut. After taking a brief medical
leave, she was refused a short-term
adjustment to her hours.
The Centre successfully argued that
she had been subjected to
discrimination on the basis of age,
family status, marital status and
disability. The Tribunal also found
that the employer had engaged in
reprisal when they fired her after she
complained.
The Tribunal ordered:
•

$15,000 compensation for
the discrimination

•

$22,180 in lost wages.

Read the full decision, visit CanLII

FOR MORE INFORMATION
To read about the background of
these human rights applications,
visit our website at
www.hrlsc.on.ca
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Fired for taking a
religious holiday
H.T. v. ES Holdings Inc. o/a Country
Herbs, 2015 HRTO 1067
Country Herbs fired a 16-year-old
after she asked not to be scheduled
for work on an important religious
holiday. Her 14-year-old brother who was not even scheduled to work
that shift - was also fired.
The Centre represent the siblings at
their Tribunal hearing. The Tribunal
found that the employer had
discriminated against them in
requiring them to work on a religious
holiday.
The names of both young people
were anonymized because they were
under 18.
The Tribunal ordered:
For H.T.:
• $10,000 for
discrimination and
reprisal
• $1,927 for wage loss.
For J.T. (her brother):
• $7,500 for the
discrimination
• $6,690 for lost wages.
The Tribunal also ordered
the employer to:
•

•

Take the Ontario Human
Rights Commission’s online training “Human
Rights 101” within 60
days
Post Human Rights Code
cards in central locations
throughout the business.

Read the full decision on CanLii
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Judicial Review:
Taking it to the
courts
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In the first case, the Court upheld the
right to pursue a discrimination claim
against a police officer,
notwithstanding a prior discipline
complaint under the Police Services
Act. The court refused to reject the
decision of the Human Rights
Tribunal in Claybourn v Toronto
Police, allowing the human rights
claim to proceed against the police.
The second case, K.M. v Kodama,
arose out of an application against a
doctor who subjected a transgender
patient to discriminatory
treatment. The Centre successfully
argued that the application should
be allowed to proceed before the
Tribunal despite a prior discipline
complaint to the College of
Physicians and Surgeons.
The Ontario Human Rights
Commission and several legal clinics
intervened at the Divisional Court.
In its ruling, the Court underlined
"victims of discrimination, who are
often from marginalized
communities” should not be forced
to choose between disciplinary
proceedings and a human rights
application.

Provide training for all staff
on trans issues

•

Ensure gender identity and
gender expression issues are
appropriately canvassed in a
system-wide survey.

Read the Divisional Court decision

OPP v DeLottinville and Kodama v
K.M.
The Centre successfully defended the
rights of two clients to bring human
rights applications to the Tribunal
notwithstanding the fact that they
had also filed disciplinary complaints
– in one case, against a doctor and in
the second case, against a police
officer. The Tribunal’s decisions were
reviewed together by Ontario’s
Divisional Court.

•

HRLSC lawyers outside Ontario Divisional
Court

The TDSB Guidelines for the
Accommodation of Transgender and
Gender Independent/Non-Conforming
Students and Staff were the first of
their kind in Ontario.

Most cases do not go
to a hearing
The Centre settles many cases
outside of the formal hearing
process at the Tribunal. Sometimes
we can achieve a good result for a
client even before a Tribunal
Application is filed, by a quick call or
letter to the employer or business on
the other side. Most often, a
settlement is achieved when the
Centre represents the applicant at a
mediation or hearing at the Tribunal.

Mediated
settlements
School Board to protect
transgender students
The Centre settled a human rights
application with the Toronto District
School Board on behalf of a family
whose son faced violence at school.
The Board agreed to:
•

Develop resources for
designating all-gender
washrooms

•

Post signage for all-gender
washrooms

FAST STATS
SETTLEMENTS

In 2015-16, the Centre successfully
settled 439 discrimination
claims, winning financial
compensation for our clients.
•

64 Applications were settled
before filing or upon filing

•

265 Applications were
successfully settled before or at
mediation

•

105 Applications were
successfully settled at a hearing
(usually just before or on the
first day)

•

5 applications settled at
enforcement.

In most settlements, we also
achieved a result that could
prevent future discrimination, such
as a revised workplace policy on
harassment or accommodation.
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Police Service to amend
training on mental health
A woman alleged that her
interaction with police officers at the
police station contributed to her
experiencing a mental health crisis.
At a Tribunal hearing, the Centre
negotiated an agreement requiring
the police service to:
•
•

•

Apologize for any anxiety or
stress she experienced

One of Ontario’s largest
landlords implements
new province-wide
policy accommodating
disability

THANK YOU NOTES

A woman contacted the Centre
when she found that she was unable
to navigate her scooter in and out of
her apartment building properly.
The Centre negotiated a settlement
with her landlord, MetCap.

Your assessment was just right

As a result of the settlement,
MetCap implemented a new
province-wide policy on
accommodation of disabilities.

Provide the woman with an
opportunity to tell the senior
officer in attendance at the
mediation about the impact of
the incident on her and why
police need to change officer
training

•

Amend their training materials
on mental health.

Accept the accommodation
request in good faith

•

Take an active role in making
sure alternative approaches are
investigated

The Applicant was allowed to give a
written impact statement to the two
officers involved. The police service
also undertook to consider her
written statement in the design of
future training.
The police service is required to
report back to the Centre after 12
months to provide information on
how the impact statement was used
to improve officer training.
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Metcap’s new policy includes
provisions for the landlord to:

•

Get expert opinion or advice
where needed

•

Maximize the tenant’s right to
privacy.

In addition to formal feedback, we
receive hundreds of thank you notes
from clients each year. See a few
excerpts below.

Just wanted to give you an update on
my hearing. We settled on the exact
number you said. Your assessment
was right. Thanks so much.
I felt my brave streak come back
My all-time low was turned around
by some wonderful words of wisdom
and kindness from people [the
HRLSC] who obviously cared about
me and my situation. I was no longer
sad and no longer scared, I felt my
brave streak come back to me
and eventually gained the
confidence I needed
Future applicants
This is truly a victory and other
future applicants with that company
will no longer have to feel the way I
did.
Spot on
Your advice was spot on and your
moral support was absolutely
fantastic so we really can't thank
you enough. We are now focused
on the recovery road.
The care you took

FOR MORE INFORMATION
For details of the accommodation
policy, please see the Human
Rights Stories section of our web
site: Negotiating Results in Human
Rights Cases.

I will never forget what you have
done for me in this very difficult
situation and the care you took in
handling everything.
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Performance Measures
Each year the Centre sets goals
for our services.

Our wonderful students!
How do clients rate our
legal services?

GOALS 2015-16
Number of inquiries answered
Target:

Good

Poor

Very Poor

25,000

Achieved: 24,485
Telephone answer rate
Target:

Very Good

Settlement rate at mediation
69%

Achieved: 72%
Number of cases settled before
or at a hearing
Target:

Now in its fourth year, our AntiDiscrimination Intensive Program
(ADIP) with Osgoode Hall Law
School provides up to 12 Osgoode
second and third-year students with
intensive training in antidiscrimination law and practice.
New articling program
In 2015 we started a shared 3-year
articling program funded through
the Law Foundation of
Ontario. Students are located in
Sault Ste. Marie at the Algoma
Community Legal Clinic and in
Moosonee at Keewaytinok Native
Legal Services, and participate in our
human rights training program for
ADIP students.

82%

Achieved: 79%

Target:

Anti-Discrimination Intensive
Program

105

Achieved: 105
Percentage of hearing cases
settled at hearing

COMMUNITY PARTNERSHIPS

Target:

Thank you to the legal and
community partners who help
us deliver information and
service to communities across
Ontario. Read more at
www.hrlsc.on.ca/en/aboutus/community-partnerships

70%

Achieved: 70%
Positive human rights stories in
the media that featured the
Centre’s legal services
Target:

5

Achieved: 7
Clients satisfied or very
satisfied
Target:

87%

Achieved: 97%

Executive Director Kathy Laird and
Lawyer Lori Mishibinijima visiting the
Moosonee legal clinic.
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Board of Directors and Staff
Patrick Case - Appointed as Chair of the Board of Directors
on October 20, 2010 - October 19, 2018.
Nancy Gignac - Appointed September 17, 2009 November 24, 2017.
Mary Gusella - Appointed September 17, 2009 - November
24, 2017.
Patrick Nadjiwan - Appointed September 17, 2009 November 24, 2017.
Gina Papageorgiou - Appointed April 9, 2008 - June 7,
2018.

In 2015, our staff lawyer in Ottawa, Chantal Tie, was
honoured with the Law Society of Upper Canada (LSUC)
Medal for Social Justice Work.

Ruth Goba - Appointed from February 24, 2016 December 31, 2017.

On March 10, 2016, LSUC announced the Centre’s
Executive Director, Kathy Laird will receive a Law Society
Medal in May for her decades of human rights advocacy.

Our staff come to the Centre with a wealth of experience in human rights, labour, civil litigation and administrative law.

Government Cross –Appointments
On February 24, 2016, Ruth Goba, recent Interim Commissioner of the Ontario Human Rights
Commission (OHRC) and Commissioner since 2006, was cross-appointed to the Board of
Directors of the Centre. Ms. Goba retains her appointment as a
Commissioner while joining our Board.
In a matching appointment, Mary Gusella, a Director on the Centre’s
Board since 2009, was cross-appointed as a Commissioner of the
OHRC. Ms. Gusella is a former Chief Commissioner of the federal
Human Rights Commission.
The Centre is very pleased that the Government has made these cross
appointments. Having a link at the governance level will assist both human rights organizations in
identifying opportunities for collaboration and innovation in offering services to Ontarians.

Appendix
Financial Statements

HUMAN RIGHTS LEGAL SUPPORT CENTRE
FINANCIAL STATEMENTS
MARCH 31, 2016

Independent Auditor's Report
To the Directors of
Human Rights Legal Support Centre
We have audited the accompanying financial statements of Human Rights Legal Support Centre, which
comprise the statement of financial position as at March 31, 2016, and the statements of operations, net
assets and cash flows for the year then ended, and a summary of significant accounting policies and other
explanatory information.
Management's Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these financial statements in
accordance with Canadian accounting standards for not-for-profit organizations, and for such internal
control as management determines is necessary to enable the preparation of financial statements that are
free from material misstatement, whether due to fraud or error.
Auditor's Responsibility
Our responsibility is to express an opinion on these financial statements based on our audit. We
conducted our audit in accordance with Canadian generally accepted auditing standards. Those standards
require that we comply with ethical requirements and plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor's judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the Centre's
preparation and fair presentation of the financial statements in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of
the Centre's internal control. An audit also includes evaluating the appropriateness of accounting policies
used and the reasonableness of accounting estimates made by management, as well as evaluating the
overall presentation of the financial statements.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.
Opinion
In our opinion, the financial statements present fairly, in all material respects, the financial position of
Human Rights Legal Support Centre as at March 31, 2016, and the results of its operations and its cash
flows for the year then ended in accordance with Canadian accounting standards for not-for-profit
organizations.

Toronto, Ontario
July 21, 2016

Chartered Professional Accountants
Licensed Public Accountants
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HUMAN RIGHTS LEGAL SUPPORT CENTRE
Statement of Financial Position
March 31

2016
$

2015
$

367,326
13,846
64,897
131,044

197,267
6,136
59,907
174,046

577,113

437,356

81,832
153,367

48,975
173,855

235,199

222,830

812,312

660,186

Current liabilities
Accounts payable and accrued liabilities

313,444

216,245

NET ASSETS (note 6)

498,868

443,941

812,312

660,186

ASSETS
Current assets
Cash
Accounts receivable
HST recoverable
Prepaid expenses

Long-term assets
Property and equipment (note 4)
Intangible assets (note 5)

LIABILITIES

The accompanying notes are an integral part of these financial statements
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HUMAN RIGHTS LEGAL SUPPORT CENTRE
Statements of Operations
Year ended March 31

Revenues
Ministry of the Attorney General
Other income

Expenditures
Salaries and wages
Employee benefits (note 7)
Services
Communications
Province wide service delivery
Supplies and equipment
Travel
Board expenses
Amortization

Excess of revenues over expenditures for year

2016
$

2015
$

5,796,200
22,573

6,021,200
331

5,818,773

6,021,531

4,079,064
803,907
474,793
93,708
78,995
56,100
36,504
27,796
112,979

4,222,803
822,284
480,595
106,954
86,994
48,003
60,325
25,413
153,487

5,763,846

6,006,858

54,927

14,673

2016
$

2015
$

443,941

429,268

54,927

14,673

498,868

443,941

Statements of Net Assets
Year ended March 31

Net assets, beginning of year
Excess of revenues over expenditures for year
Net assets, end of year
The accompanying notes are an integral part of these financial statements
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HUMAN RIGHTS LEGAL SUPPORT CENTRE
Statement of Cash Flows
Year ended March 31
Cash flows from operating activities
Excess of revenues over expenditures for year
Item not affecting cash
Amortization
Change in non-cash working capital items
Increase in accounts receivable
(Increase) decrease in HST recoverable
Decrease (increase) in prepaid expenses
Increase (decrease) in accounts payable and accrued liabilities

2016
$

2015
$

54,927

14,673

112,979

153,487

167,906

168,160

(7,710)
(4,990)
43,002
97,198

(5,568)
8,504
(35,182)
(148,000)

295,406

(12,086)

(60,603)
(64,744)

(93,335)
-

(125,347)

(93,335)

Increase/ (decrease) in cash

170,059

(105,421)

Cash, beginning of year

197,267

302,688

Cash, end of year

367,326

197,267

Cash flows from investing activities
Purchase of property and equipment
Purchase of intangible assets

The accompanying notes are an integral part of these financial statements
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HUMAN RIGHTS LEGAL SUPPORT CENTRE
Notes to Financial Statements
March 31, 2016
Nature of operations
Human Rights Legal Support Centre ("the Centre") was established December 20, 2006, as a corporation
without share capital as a result of Royal Assent being granted to Section 45.11 of the Human Rights
Code Amendment Act, 2006. The legislation took effect on June 30, 2008 and the Centre opened on that
day.
The Centre is not a Crown agency, but is designated as an operational service agency and reports to the
Ministry of the Attorney General ("MAG"). The Centre is independent from, but accountable to the
Government of Ontario. Pursuant to a Memorandum of Understanding ("MOU") between the Centre and
the Attorney General for the Province of Ontario the objectives of the Centre are:
(a)

to establish and administer a cost-effective and efficient system for providing support
services, including legal services, respecting applications to the Ontario Human Rights Tribunal
under Part IV of the code; and

(b)

to establish policies and priorities for the provision of support services based on financial
resources.

The Centre is a not-for-profit organization, as described in Section 149(1)(l) of the Income Tax Act, and
therefore is not subject to either federal or provincial income taxes.
1.

Significant accounting policies
These financial statements are prepared by management in accordance with Canadian
accounting standards for not-for-profit organizations and are in accordance with Part III of the
CPA Canada Handbook - Accounting, and in accordance with Canadian generally accepted
accounting principles. The financial statements have been prepared within the framework of
significant accounting policies summarized below:
(a) Revenue recognition
The Centre follows the restricted fund method of accounting for contributions, which include
government grants.
The Centre receives revenue from the MAG. The amounts are recorded as revenue when
received or receivable. All of the funds received are restricted as to use for purposes set out
in the MOU.
Income from other external sources is recorded as revenue when received or receivable
provided the amount to be received can be reasonably estimated and collection is reasonably
assured.
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HUMAN RIGHTS LEGAL SUPPORT CENTRE
Notes to Financial Statements (continued)
March 31, 2016
1.

Significant accounting policies (continued)
(b) Financial instruments
(i)

Measurement of financial instruments
The Centre initially measures its financial assets and financial liabilities at fair value
adjusted by transaction costs in the case where a financial asset or financial liability is
subsequently measured at amortized cost. The Centre subsequently measures all its
financial assets and financial liabilities at amortized cost.
Financial assets measured at amortized cost include cash and accounts receivable.
Financial liabilities measured at amortized cost include accounts payable and accrued
liabilities.

(ii)

Impairment
Financial assets measured at amortized cost are tested for impairment when there are
indicators of possible impairment. When a significant adverse change has occurred
during the period in the expected timing or amount of future cash flows from the
financial assets or group of assets, a writedown is recognized in the statement of
operations. The write down reflects the difference between the carrying amount and the
higher of:
-

the present value of the cash flows expected to be generated by the asset or group
of assets;

-

the amount that could be realized by selling the assets or group of assets.

When the events occurring after the impairment confirm that a reversal is necessary,
the reversal is recognized in net income up to the amount of the previously recognized
impairment.
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HUMAN RIGHTS LEGAL SUPPORT CENTRE
Notes to Financial Statements (continued)
March 31, 2016
1.

Significant accounting policies (continued)
(c) Property and equipment

The costs of capital assets are capitalized upon meeting the criteria for recognition as a
capital asset; otherwise, costs are expensed as incurred. The cost of a capital asset
comprises its purchase price and any directly attributable cost of preparing the asset for its
intended use.
Capital assets are measured at cost less accumulated amortization and accumulated
impairment losses.
Amortization is provided for on a straight-line basis at rates designed to amortize the cost of
the capital assets over their estimated useful lives. The annual amortization rates are as
follows:
Computer equipment
Furniture and fixtures

3 years
5 years

A capital asset is tested for impairment whenever events or changes in circumstances
indicate that its carrying amount may not be recoverable. An impairment loss is recognized in
the statements of operations when the carrying amount of the asset exceeds the sum of the
undiscounted cash flows resulting from its use and eventual disposition. The impairment loss
is measured as the amount by which the carrying amount of the capital asset exceeds its fair
value.
An impairment loss is not reversed if the fair value of the capital asset subsequently
increases.

7

HUMAN RIGHTS LEGAL SUPPORT CENTRE
Notes to Financial Statements (continued)
March 31, 2016
1.

Significant accounting policies (continued)
(d) Intangible assets
The costs of intangible assets are capitalized upon meeting the criteria for recognition as an
intangible asset, otherwise, costs are expensed as incurred. The cost of a separately
acquired intangible asset comprises its purchase price and any directly attributable cost of
preparing the asset for its intended use.
Intangible assets are measured at cost less accumulated amortization and accumulated
impairment losses.
Amortization of application software is provided for on a straight-line basis at rates designed
to amortize the cost of the intangible assets over their estimated useful lives. The annual
amortization rates are as follows:
Client tracking tool
Computer software

5 years
3 years

An intangible asset is tested for impairment whenever events or changes in circumstances
indicate that its carrying amount may not be recoverable. If any potential impairment is
identified, then the amount of the impairment is quantified by comparing the carrying value of
the intangible asset to its fair value. Any impairment of the intangible asset is charged to
income in the period in which the impairment is determined.
An impairment loss is not reversed if the fair value of the intangible asset subsequently
increases.
(e) Management estimates
The preparation of financial statements in conformity with Canadian accounting standards for
not-for-profit organizations requires management to make judgments, estimates and
assumptions that affect the application of accounting policies and the reported amounts of
assets and liabilities and the disclosure of contingent assets and liabilities at the date of the
financial statements and the reported amounts of revenues and expenses during the current
period. Actual results may differ from these estimates, the impact of which would be
recorded in future periods.
Estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to
accounting estimates are recognized in the year in which the estimates are revised and in
any future years affected.

8

HUMAN RIGHTS LEGAL SUPPORT CENTRE
Notes to Financial Statements (continued)
March 31, 2016
2.

Financial instrument risk management

The Centre is exposed to financial risks in its financial instruments as described below.
The financial instruments of the Centre and the nature of the risks to which it may be subject are
as follows:
Risks
Market risk
Financial instrument
Credit
Liquidity
Currency Interest rate Other price
Cash
Accounts receivable
Accounts payable and accrued
liabilities

X
X
X

(a) Credit risk
Credit risk is the risk that one party to a transaction will fail to discharge an obligation and
cause the other party to incur a financial loss. Cash is held in a major Canadian chartered
bank.
(b) Liquidity risk
Liquidity risk is the risk that the Centre cannot repay its obligations when they become due to
its creditors. The Centre meets its liquidity requirements by preparing and monitoring detailed
forecasts of cash flows from operations, anticipating investing and financing activities and
holding assets that can readily be converted into cash.
(c) Market risk
Market risk is the risk that the fair value or future cash flows of a financial instrument will
fluctuate because of changes in market prices. Market risk is comprised of currency risk,
interest rate risk and other price risk.
(i)

Currency risk

Currency risk refers to the risk that the fair value of financial instruments or future cash
flows associated with the instruments will fluctuate relative to the Canadian dollar due to
changes in foreign exchange rates. At this time the Centre has minimal transactions
involving foreign currency.
(ii)

Interest rate risk

Interest rate risk refers to the risk that the fair value of financial instruments or future
cash flows associated with the instruments will fluctuate due to changes in market
interest rates.
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March 31, 2016
2.

Financial instrument risk management (continued)

(iii) Price risk
Other price risk refers to the risk that the fair value of financial instruments or future
cash flows associated with the instruments will fluctuate because of changes in market
prices (other than those arising from currency risk or interest rate risk), whether those
changes are caused by factors specific to the individual instrument or its issuer or
factors affecting all similar instruments traded in the market. The Centre is not exposed
to other price risk.
Changes in risk

There have been no changes in the Centre's risk exposures from the prior year.
3.

Economic dependence

The Centre derives all its revenues from the Ministry of the Attorney General.
4.

Property and equipment
2016

Computer equipment
Furniture and fixtures

Cost
$

Accumulated
Amortization
$

Net
$

359,099
4,150

277,267
4,150

81,832
-

363,249

281,417

81,832

2015

Computer equipment
Furniture and fixtures

Cost
$

Accumulated
Amortization
$

Net
$

298,496
4,150

249,521
4,150

48,975
-

302,646

253,671

48,975
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5.

Intangible assets
2016

Client tracking tool
Computer software

Cost
$

Accumulated
Amortization
$

Net
$

636,848
144,881

530,644
97,718

106,204
47,163

781,729

628,362

153,367

2015

Client tracking tool
Computer software

6.

Cost
$

Accumulated
Amortization
$

Net
$

613,925
103,060

458,339
84,791

155,586
18,269

716,985

543,130

173,855

2016
$

2015
$

5,796,200
22,573
(5,763,846)
112,979
(125,348)

6,021,200
331
(6,006,858)
153,487
(93,335)

Grant revenue allocation

The Centre has expended grant funds received as follows:

Revenue - Ministry of Attorney General
Other income
Operating expenses
Amortization included in operating expenses
Purchase of property and equipment

42,558

74,825

Capital
$

Operating
$

Total
$

222,830

221,111

443,941

(112,979)
125,348

167,906
(125,348)

54,927
-

235,199

263,669

498,868

Reconciliation of net assets

Net assets, beginning of year
Excess of revenues over expenditures
(expenditures over revenues) for year
Funds transferred to capital fund
Net assets, end of year
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7.

Pension plan
The Centre through the sponsorship of MAG is a participating employer to a defined benefit plan
administered by the Ontario Pension Board ("OPB") for employees of the province of Ontario.
Based on contribution rates as set by the OPB, the Centre matches employee contributions to the
plan at the rate of 6.4% of earnings up to the CPP yearly pension maximum entitlement ("YPME")
and 9.5% for earnings above the YPME. The plan is being accounted for as a defined contribution
plan as there is not sufficient information to follow the reporting requirements of a defined benefit
plan. The Centre contributed $256,430 (2015 - $264,920) to the plan which is recorded in
employee benefits in the statement of operations.
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